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In this issue we look at what is important 

during these tough times. There are a few 

jokes ands activities to keep you occupied. 

Although the office is now closed I am still 

reachable by email Monday—Friday. 

As always, if you have anything you’d like us 

to talk about (or if you have an article you’d 

like to submit yourself) then please get in 

touch via mail@premiercareplymouth.co.uk 

or call on (01752) 547252. 

STAY HOME! 

STAY SAFE! 
 

  
Newsflash 

Did you know we’re on Facebook? 

Check our page out here: 

https://www.facebook.com/

premiercareplymouth/ 
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Birthday Greetings 
Happy Birthday to the following who have celebrated a birthday in       

January, February and March 2020 

New Starters 

FaceBook 
 

 

For those of you who already follow us on Facebook you will have noticed that our page is 

being consistently updated with new information. For those of you who haven't seen it yet 

Annual Leave is now reopen for booking. The Facebook page is being maintained by Martin 

who is keeping us all entertained with his frequent posts! If you want to ask any questions 

you can also email us or call us to be added to the WhatsApp group where questions will 

be answered weekly. As always we are here to answer any questions or queries you have. 

F Allen, David Beach, Margaret Benfield, Mindi Birchall, Emma Birkett, Antony Blank,       

Steven Collins, David Cook, Clair Douglas, Jade Ellis, Shirley Emberson, Mark Foster,    

Robert Gall, Rory Hanlon, Carley Hawkridge, Shawnie Heasman, R Honeywill,      

Michael Inglis, Sarah James, Awa Jatta, Samantha Kemp, H Kianne, Sandra Knight, 

Michelle Knight, Kimberley Leasure, Janet Maddison, Martin Malloch,               

Leonie Mayston,  Andrew Moore, Mollie Neale, H Newham, James Pritchett,             

L Prouse,  Tracey Underwood, Dawn Rice, D Rowe, Janette Rudd,  Katie Shipping, 

Rhys Taylor, Marc Thomas, Connor Weekes, J Yang 

A warm welcome to the following people who have recently joined Premier Care (from 

1st January - 31st March 2020!) 

Antony Blank, Steven Collins, Jade Copeland, Julius Ouano, Harry Hayward,      

Megan Hudd, Michael Inglis, Gizem Kisielevski,  Debra Lowton, Cheryl Malik,               

Leonie Mayston, Julius Ouano, James Pritchett, Gina Todman, Shaunie Tout,            

Tia Wood, Rebecca Wilkinson 

 

01752 547252 mail@premiercareplymouth.co.uk Pop in to talk face to face 
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Activity Ideas 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Stay Home! 

Location Dependant 

All Day 

Free 

 Virtual Zoo! 

Many Zoo’s across the world are hosting virtual 

tours around the Zoo so you can see what the 

animals are getting up to! 

Online 

 

 Joe Wicks Exercise! 

At Home 

Joe Wicks YouTube 

Free 

Morning exercise classes or watch them on   

demand on YouTube! 

 Movie Marathon!  

At Home! 

A Harry Potter Marathon will take 19 hours 

and 40 minutes! 

Disney + also over a great selection of Disney 

Films! 
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Mental Health Awareness 
Much of this newsletter was written prior to the events that have 

unfolded over the past few weeks and has now required a vast 

amount of editing and re-writing, however, more now than ever 

there is a great importance to take care of our mental health and 

whilst we continue our role as key workers we must remember to 

take the time to think of ourselves.  

Why is this so important? 

Now whilst the circumstances regarding our situation are vastly   

different from those in 1945 it is worth remembering that this 

year marks the 75th Anniversary of VE Day, a day many people thought would never come, 

and ironically the last time in history Britain experienced a complete lockdown.              

We remember the soldiers who dedicated their lives for the country and the                 

opportunities it presented for future generations. Shockingly 1in 20 surviving veterans from 

WW2 suffered from PTSD and it is estimated the over 30% of veterans serving now will 

have PTSD at some point in their lives. This is why it remains important to keep awareness 

of history prevalent.  

It is important to remember that there is an end in sight! We will all get through this      

together, the next few months will be challenging and the best thing to do is to talk! Talk to 

your friends, your family or neighbours. There is an app call House Party which allows you 

to connect to those you cannot see at present and remember Stay Safe. 

Mind is a Charity that focuses on supporting those experiencing mental health needs. Mind 

provides supportive advice and information to help people understand their needs better. 

Mind currently have a lot of information for those struggling to cope with the current 

Covid-19 situation.  It provides FACTUAL information and support for housing, benefits, 

and work.  You can get more information by signing up to their mailing services. 

Website: https://www.mind.org.uk/information-support/

coronavirus-and-your-wellbeing/  

Telephone: 0208 522 1725 

© Mind. This information is published in full at mind.org.uk  

MIND Charity 

https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
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And Relax 
It’s hard to believe how quickly time goes but with April 

on the horizon we are now a third of the way through 

2020. This year has had a strange beginning to say the 

least and I am sure most of us wont forget it in a hurry. 

There is, however, something we often all forget,      

something much more important and that is to relax. 

With the busy hustle and bustle of life many people forget 

to take time out of their day for themselves. I’m sure 

many people can’t remember the last time they sat back and put their feet up, and now   

without the option to go on a Spa day or go on Holiday you can find ways to relax even if 

you’re limited for options. 

Best ways to relax! 

 Take a deep breath! Our breathing increases when we are anxious so taking a feel deep 

breaths can help calm you down! 

 Listen to music! Having soothing background music, or music that you enjoy on, can 

help reduce stress and put you in a good mood 

 Chocolate! No explanation needed. 

 Exercise! You may groan at the thought but exercising release 

endorphins which helps improve mental wellbeing  

 Get some fresh air! Sometimes removing yourself from a situation or simply embracing 

nature can help you relax (Please stick to government guidelines) 

            Don’t let not going out stop you from taking time to yourself! 

Matt Hancock recently published an open letter to employees of Health and Social Care 

and recognised the hard work that people like ourselves are doing. In the very first letter 

when the outbreak started, we said that when the lights grow dim and this countries knees 

buckle, we will be the ones holding its weight in one hand 

and a torch in the other and this is truly the case so we 

should be recognised, respected and compensated for    

essential work we are doing as ‘skilled workers’. 

 

 

Thank You! 
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Many of us have probably made New 

Years Resolutions and many of us may 

have given something up for Lent., but 

how many of us stick to these goals? 

To some extent a large part of setting 

ourselves goals is to experience the satisfaction of achieving it, however, it is estimated 

that by February 80% of people who set themselves a new years goal has already given 

up on it. We are consistently presented with opportunities to ‘give something up’. 

Whether this is Dry January, Stoptober, New Years or Lent, but why do we feel the need 

to wait until a certain occasion to give something up? Now is the perfect time to focus 

your attention on something new!  

 

Procrastination 

The main reason people wait until a certain date to make changes to their lives is    

procrastination, the aim of putting something off for the time being.  The reason? Most  

people aren't actually ready to make the changes they set for themselves or they prefer 

to wait until a certain date to give themselves a date which is comparable. The is no  

easier goal to achieve than one you are 100% focused on achieving and waiting until the 

new year or Lent is not going to change that. Setting yourself a goal or giving something 

up is ultimately a test of willpower.  We are all familiar with the saying ‘Old habits die 

hard’ and whilst this is true, the counterpart of this infamous saying is ‘but they do die’, 

therefore with the right determination and mind set you can achieve anything you put 

your mind too, whether it be May,  August or even December. 

 

There Is No Time Like The Present 

For those of you who missed Lent and tell yourselves 

it’s too late, start now.! Achieving a goal or setting 

yourself on the path of achieving a goal can help im-

prove motivation, self satisfaction and increase self  

belief. It can also increase your likelihood and     

achieving future targets.   

Changing Goals 
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A Little Message! 
Firstly, a huge thank you to everyone connected to Premier Care!   

This has been an unprecedented time for care providers all over the world. 

As it stands, we’re in a fairly good position and this is on account of the support workers, 

team leaders, home care assistants, senior home care assistants, administration staff and also 

the management team working together in perfect harmony to make sure that the people we 

support are safe and continue to have the best quality of life possible, despite the many      

challenges. 

So we recently made two announcements on our Facebook Live 

video. 

The first was that we had held a prize draw for a post that was 

put out on our Facebook page where we asked everyone to let us 

know the first restaurant they’d visit when isolation ends and 

which person they’d take with them. 

The winner was Nikki Beresford who said she would take Lee 

with her to Wetherspoons! So congratulations to Nikki and don’t forget to contact us once 

isolation ends so we can make the arrangements. 

The second announcement was regarding pay rises, which will be effective as from 1st April 

2020. 

We wanted to let you know that we are working with care providers across the UK to apply 

pressure for a further increase so that support staff such as yourselves are compensated for 

the essential work you have been doing and continue to do.   

Below are the current increases for Community Support Workers and Home Care Assistants: 

 Community Support Workers (including waking nights), you will be increasing to 

£8.92 an hour 

 Complex Community Support Workers, you will be increasing to £9.32 an hour 

 Complex CSW’s (Waking Night), you will be increasing to £9.52 an hour 

 Home Care Assistants, you will be increasing to £9.01 per hour on weekdays and 

£9.23 on weekends 

 You will all still be entitled to bank holiday en-

hancements as has always been the case 

You will soon be receiving a new contract electronically, 

most likely via ‘docusign’ and you’ll need to sign and return 

as soon as you can (after it’s been received)!  
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There has been a few serious topics in this issue so in spirit of the Easter Mood here 

are some things to keep your mind occupied! How many Easter Eggs are hidden in this 

Newsletter?? 

Riddles! 

“I have cities, but no houses. I 

have mountains but no trees. I 

have water, but no fish. What 

am I?” 

 

“What is seen in the middle of 

March and April that you won’t 

see at the beginning of either 

month?” 

 

“What disappears as soon as 

you speak it’s name?! 

 

Just For Fun! 

Jokes! 

Q:  Why should you take a pencil to 

bed? 

A: To draw the curtains!! 

 

Q:  Why do you never see Elephants 

hiding up a tree? 

A: Because they’re really good at it!! 

 

Q:  What happens if you tell and Easter 

Egg a joke? 

A: It cracks up! 



Premier Care (Plymouth) Limited provides support and care services for individuals who 

have learning disabilities, individuals who have physical disabilities, older people with    

learning disabilities, people with sensory loss, and individuals who may have related mental 

health problems and behaviours that challenge. 

 

We strive to provide effective, quality services to individuals who by means of illness, injury, 

disability or vulnerability, needs support to live fulfilled lives.  

If you have any compliments, comments or suggestions to make with regards to this newsletter please 

get in touch with Kimberley Leasure by any of the ways shown below. 

kleasure@premiercareplymouth.co.uk 

(01752) 547252 

Kimberley Leasure 

Old Court, 

Tavistock Road, 

Roborough, 

PL6 7BD 

Kimberley Leasure 
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CONTACT US 

Please note the office will be completely 

closed on the following dates: 

Friday 10th April 2020 

Monday 13th April 2020 

mailto:mmalloch@premiercareplymouth.co.uk


Colour Me! 


